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1. Introduction

Welcome to the Port Community System - PortVerse User Manual, your comprehensive
guide to understanding this digital platform. PortVerse is designed to optimize, digitalize,
and integrate port operations, logistics processes, and regulatory procedures across
Pakistan’s maritime ports. It aims to enhance interagency coordination, streamline cargo
management, and replace outdated, paper intensive processes with efficient digital
workflows. As an integral part of the Pakistan Single Window (PSW) initiative, PortVerse
serves as a centralized hub, connecting port authorities, terminal operators, customs,
logistics providers, and other stakeholders. This integration facilitates smoother, faster, and
more transparent port operations, reducing congestion and aligning with the broader PSW
framework. PortVerse is not just a tool for managing daily operations, but a strategic asset
aimed at modernizing Pakistan's maritime trade environment, making it more competitive
on the global stage. This manual will guide you through PortVerse’s features and
functionalities, providing the knowledge and tools you need to navigate and leverage the

platform for enhanced efficiency and productivity.
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2. BACKGROUND

As a signatory to the WTO’s Trade Facilitation Agreement (2015), Pakistan committed to

establishing a ‘National Single Window’ (NSW) as a ‘Category C’ obligation, effective from
22nd February 2017. To fulfill this commitment, the Government of Pakistan enacted the
Pakistan Single Window Act, 2021, designating Pakistan Customs as the Lead Agency. In
line with this, Pakistan Customs established the Pakistan Single Window Company (PSWC),
a not-for-profit organization under the Companies Act, 2017, to implement the PSW
program. The PSWC has been designated as the Operating Entity under the PSW Act,
responsible for developing and maintaining the PSW portal in collaboration with 77 public
sector entities involved in regulating cross-border trade in Pakistan. The PSWC'’s role
includes digitalizing the processes of these entities, which will reduce time and costs,
increase compliance, and significantly benefit economic operators such as importers,
exporters, freight forwarders, clearing agents, shipping companies, and transporters.
Additionally, the PSW program’s implementation will enhance government controls and

transparency.

The Port Community System (PCS), a core component of the PSW system, is designed to
optimize, digitalize, and integrate port and logistics processes and regulatory procedures.
Its objectives include improving cargo management, enhancing interagency coordination,
creating better B2G and B2B linkages, reducing port congestion, and ultimately saving time

and costs for traders.



3. Salient Features of PortVerse:

Vi.

Vii.

viii.

Centralized Information Hub: Platform for sharing information among all port
stakeholders, including shipping lines, terminal operators, customs, and logistics
providers.

Real-Time Data Exchange: Synchronous exchange of data between various
entities, improving coordination and decision making.

Single Window Access: Offers a single window for submitting all necessary
documentation and information required by various authorities, simplifying
administrative processes.

Automated Processes: Streamlines and automates port operations, such as
cargo tracking and vessel scheduling, reducing manual errors and processing
times.

Integration with External Systems: Seamlessly integrates with systems like
PSW, WeBOC, and Terminal Operator Systems (TOS) to ensure a smooth flow
of information across the port ecosystem.

Enhanced Security: Employs robust security protocols to protect sensitive data
and ensure compliance with regulatory requirements.

Customizable and Scalable: Offers customizable modules to meet the specific
needs of different ports and scalable to accommodate new functionalities.

Analytics and Reporting: Features powerful analytics and reporting tools to
monitor port performance, identify trends, and optimize operations.

User-Friendly Interface: Designed with an intuitive interface that allows users
to navigate the system easily, improving user adoption and efficiency.

Compliance Management: Ensures that all operations and transactions comply
with local and international regulations, minimizing the risk of non compliance.
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4. Pre-Requisites for Cross Border Trade and
Financial Transactions

i. Customs Agents must have an active subscription and registered with Pakistan
Single Window (PSW).
ii. Users must have valid PCS application credentials.

iii. Customs agents must have a valid Custom Agents License number.

5. System Requirements

To use PSW Portal on Windows®, the user will require

Pe

¢ "

eéo e
' Windows10  Windows 11

Google Chrome Browser, Windows 10
Windows Edge, and
Opera and Firefox Windows 11

To use PSW Portal on Mac®, the subscriber will need:

ol X

Google Chrome Browser OSXEI
and Capitan 10.11
Safari orlater



Step by Step Process — customs agents

5.1. User Login

i. Please visit “www.pcs.gov.pk” and click the ‘Member Area’ button. You will be
redirected to the login interface.

TVE 5
Q\\\\ ,7‘1‘/ About Us Services Knowledge Base Member Area ’ EN pS\A/

PORTVERSE

Figure 1

. At the login screen, enter your login credentials.

Join the digital port revolution!
Experience a new level of
efficiency and collaboration.

"I’

Forgot User ID?
Forgot Password?
Version: 2.3.0.0

Figure 2
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http://www.pcs.gov.pk/

5.2. Issuance Request

i. On the ‘Main Menu’ screen, click ‘Vessel Operations’ to expand the list.

# 5 ool

Main Mo

@ Dasnboar Search

© List of Delivery Orders

fer > List of Delivery Orders

— P | mam | e | s | o | 2
moom  Amalol  SWERORMMATID  Sinizoas) S issvea exters ocr (]
5] eomencs . AneeL0d NASHMIAWOUSTHE Concel oques acr (]
oors (—— osnaans Sion2r202s f— Sores (]
1-3of3items . n ,
Logout
Figure 3
. Under Vessel Operations, click the Delivery Order tab.
Login As CustomAgent_Systom v 8 &

T
FE

&

Logout

) e
e
# 5 DelieryOroer

Main Mon
@ Dashbosrd Search.
& Vessel Operstion - o~
L1 =
@ Payments -

pons

1-30t31tems

HBL Nu..

AsHBLO!

ARHELO4

AfAHRL

© List of Delivery Orders

> Listof DeliveryOrders

Status
SILVER DENIMPVT LTD. S1512/20251 Snn2iz0251 Issued
HASHMIA INDUSTRIE.. Cancell..
WASHMIA INDUSTRIE. Sosnzz0s Sonasz08 Iesued

SubSta,

Extensi,

Reques..

Fipired

Modification S

Discharge Torminal

BLVurfication Status

ot

et

ot

>

Figure 4




-

B0 Mum... HBL MU 2 Status SubSta.
Am012s AL SILVER DENIMPVT, LTE, =] Bsnasze Extonsi,

AnvBLOG NASHMIA INDUSTRIE. Cancail Reques
ars AnmEL. NASHMIA INDUSTRIE. Sosnarzezs. Ehienarzess ssuea Expireg

]
&
[. NN .

Figure 5

Under the HBL Detail section, provide ‘Bill of Lading’ number and click on the
‘Search’ icon.

Request Issuance

HBL Details

BILLOF LADING NUMBER -

[

VOYAGE IN NUMBER

ACTUAL TIME OF VESSEL BERTH
DDIMMIYYYY HHMM

Request Details

TRADER NTNINAME
Selact
BANKNAME

Select

EXEMPTED FROMFI *
No

FINANCIALINSTRUMENT *

Attachments

|

VesSELNAME
VIR NUMBER *

ESTIMATED TIME OF ARRIVAL
DD/MMIYYYY HH MM

Figure 6
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v. Relevant data will be auto fetched from the Manifest. Select License number,
Trade Name, Business Name and Bank Details.

Figure 7

Request Issuance X
HBL Details
VesseLNAME
SES— a8
VOYAGE IN NUMBER VIR NUMBER -
ACTUAL TIME OF VESSEL BERTH ~ESTIMATED TIME OF ARRIVAL
DDIMMIYYYY HH MM OOMMIYYYY HH-MM
Request Details
LICENSE NUMBER +
Select v
TRADER NTNINAME * BUSINESS NAME
Select v | | setect v
BANKNAME - oA
Select v | | select v
EXEMPTED FROMFI PAYMENT MODE *
No v | | select v
FINANCIALINSTRUMENT * Vaiidat

Attachments

Cancel

s

Vi. Select Payment Mode and provide FI number. Click on the ‘validate’ button

to validate the FI.

Figure 8

Request Issuance X
HBL Details
VesseLNAwE
FSR—— 8
VOYAGE INNUMBER VIR NUMBER -
ACTUAL TIME OF VESSELBERTH ESTIMATED TIME OF ARRIVAL
DO/MMIYYYY MM ODIMMIYYYY HH-MM
Request Details
LICENSE NUMBER +
Select v
TRADER NTNINAME * BUSINESS NAME
e clocs
BANKNAME « oan
Select v || select v
EXEMPTED FROMFI* PAYMENT MODE *
No v | | select v
FINANCIALINSTRUMENT * Vaidate
—

Attachments

p—

-

Note: If Financial Instrument is exempted, select ‘Yes’ from the drop-down
list. Payment mode and financial instrument number will not be required in

this case.

11




vii. If BL type is Afghan Transit, upon license number selection; NTC number field
will be populated. Select the relevant ‘NTC number’ from the dropdown list.

Request Issuance X
HBL Details

0108 LAOIG MR - vesseLnave

ATO1 LiEFoE

VOTAGE N NUMBER
1212

ACTUAL TIME OF VESSEL BEATH

List of Cargo/HS Codes (Al Selected)

Request Details

LICENSE NUMBER
GHULAM MOHAMMAD KCUS-2207 o
NTCNUMBER
AT0S570 ¥
BUSINESS NAME
oo Kandah:
BuSINESS vax
mohammadsalimnnohzatmal?72@gmail.com o
CNIC NO. EMAIL
—

‘ 7Figure 9

viii. If BL type is Uzbek Transit, upon license number selection; NTC number field
will be populated. Select the relevant ‘NTC number’ from the dropdown list.

Request Issuance X

HBL Details

L OF LADING NUMBER
utor

VOTAGE N NUMBER
1212

Request Details

—
e e
GHULAM MOHAMMAD KCUs-2207 .
e — ree—
M/S EXPRESS FREIGHT LINKS AT05420 v
F— ——
Toshkent iy, U trict,Bayot-torsreet 14 PhonaNo. 15
wr comerormsouase
o o~
CNIC NO. | EMAIL
L - T

Figure 10
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ix. If BL type is Tajik Transit, upon license number selection; NTC number field
will be populated. Select the relevant ‘NTC number’ from the dropdown list.

Request Issuance X
HBL Details

LOF LADING NMDER © vesseLnave

o1 UIEFDE

VOTAGE N NUMBER

Request Details

—_— —
'REQUESTOR NAME * LIGENSE NUMBER
GHULAM MOHAMMAD KCUS-2207 4
~REQUESTOR BUSINESS Nave - NTC NUMBER
MIS EXPRESS FREIGHT LINKS ATOB813 L2
BUSINESS NAME ‘BusiNESs ADDRE:

ss
Khujand city Gogol street No

BuSINESS SvAx. CONTACTPERSOM NAME
mmec76@mailru

CNIC NO. | EMAIL

[ coem A
Figure 11

x. If BL type is EPZ (Export Processing Zone), upon license number selection;
EPZ number field will be populated. Select the relevant ‘EPZ number’ from the
dropdown list.

Request Issuance X
HBL Details

L0 LADIG HUMBER wesstunawe

EPZO1 LIEFDE

1212 PRKHIOSE_0804261107:

List of Garga/HS Codes (4l Selected)

Datail

e LicENSE NuMeER ©
GHULAM MOHAMMAD KCUS-2207 ~
mouesToRmusmessnaMe || eeznumeem -
MISEXPRESS FREIGHT LINKS ATI0266 A4
BUSINESS NAME Eusss AdoREs:

PLOTNC130-8 5.LE. NO.3 EXPORT PROCESSING ZONE, GUJRANWA...

CONTACT PERSON NAME oG ND.
o
EMAIL

M coen T
Figure 12
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xi. If BL type is UAB, upon license number selection; Passport number field will

be populated. Enter the ‘Passport number’.

=
MIS EXPRESS FREKGHT LINKS

Request Issuance x
HBL Details
B oF LaDG HMBER e
e LIEFDE
VOVGEINNUMBER. i numBER
1212 PRKHIDSE_0B0436110726
ESTIAATED TIuE OF ARRIVAL
3010412025 106
List of Carga/HS Codes (All Selected)
REGUESTOR NAVE * ucENsE NuMeER *
GHULAM MOHAMMAD KCUs-2207 ~
REGUESTOR BUSINESS Nk PASSPORT MUMBER

Attachments

Click+ to add files/documents
Allowed Document Types: .pdf, .csv, .png. xisx, .bet. Jpeg. Jpg. .gif, bmp
Allowed Document Maximum Size: 25 MB

Figure 13

s

xii. If BL type is Vehicle Baggage, upon license number selection; Passport

number field will be populated. Enter the ‘Passport number’

Request Issuance X
HBL Details

woomoraees: | s e

vaor Ueroe

—

1212 PRKHIOSE_ 080426110728

@

[E— [—

GHULAM MOHAMMAD KCUS-2207 e

= sxsson
MIS EXPRESS FREIGHT LINKS Lotototar

Attachments

Click+to add files/documents
Allowed Document Types: .pdf, .csv, .png. s, .txt, jpeg. .jpg. .gif, .omp
Allowed Document Maximum Size: 25 M8

(B o
Figure 14
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xiii. ~Attach ‘Copy of BL’ and other relevant documents.

1BAN -
Select

PAYMENT MODE *
Select

EXEMPTED FROMFI *
No v

Attachments

Click + to add files/documents.
Allowed Document Types: .pdf, .csv, .png, xsx, txt, jpeg. jpg. gif, bmp
Allowed Document Maximum Size: 25 MB

2612202516113217-DO_Print (2} pdf

Document Type Upload Date

Copyof BL v 2611212025

B o

Figure 15

xiv.  Click on the ‘Submit’ button to complete submission request.

Request Issuance
HBL Details
BILLOF LADING NUMBER -

VOYAGE INNUMBER

~ACTUAL TIME OF VESSELBERTH
DOIMMIYYYY HH MM

Request Details

TRADER NTNINAME
Select

BANKNAME ©
Select

EXEMPTED FROMFI*

FINANCIALINSTRUMENT *

Attachments

Cancel

a VessELNAME

VIR NUMBER *

ESTIMATED TIME OF ARRIVAL
DDIMMIYYYY HHMM

LICENSE NUMBER
Select v

BUSINESS NAME

wan
v Select v

PAYMENT MODE *

Figure 16
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XV. Click on the ‘Okay’ button to procced.

Figure 17

Copyright © Pakistan Single Window



5.3. View Delivery Order

On the List of Delivery Order screen, click the three dots under the "Action”
column and select ‘View'.

Main Menu

@ Dashboard

&  VossolOperation

@ Payments

© List of Delivery Orders

>0

veryOrder > Listof Delivery Orders.

~ Loginhs | CustomAgent_System v ®
FEVER,
&
RA R4

8-

Soarch n
Validiy Date s Status Substa Modifications.. BLuertication Status Discharge Terminal PSID Number Payment Status A
inProce. Reques. aier
inProce. Reques. aicr
530212025 ssuec Rejocte. Cancelations aicr
S0n212025 ssued SentTo Modifications Electronic Verificatio aier [ ]
Sosn212025 tssued SentTo Motification S act [ ]
S31n2120251 Issuec Rejocte. Eloctronic Verificatio. et a
(TP S ) e S ot o
O st acr o
L 0511212025 . Issuec Rejecte.. Cancelations._. Verified Electronically aier B
Soumnrz0251 Issuec Expired Modifications. act 8

B o ot
Figure 18
ii. View the Delivery Order details and click on ‘Next’ button.

o Delivery Order

# > DeliveryOrer > General Consignee/Goads Details

MainMenu

Dashboard

#  essel Opseation

10th of Ramadan City

sTUFFING STATUS
et

Back

(") Generais consignesiGoods Details

Muhammad Bin Oasim/Karachi

MODE OF DELIVERY

MNF-202511281125_0038_0ICT

LINE NOTES IREMARKS

0201212025.06:22

General Details @ inProcess

DoNUMEER - HBL WUMBER * 18SUANCE DATE VALIDITY DATE AND TIME
ARHBLOT MMIYYYY HH M DO/MMIYYYY Hrbhiba

STATUS suBsTATUS

In Process Request Submitted

VRN, SHIPPING ACENT SHIPPING LINE © vesseL

PKEGMEICT 281125111253 Automation CaL1d Auto Beilliance

VOYAGE N ARRIVALDATE & TIME (ATB) ESTIMATED TIMEOF ARRIVAL (ETA) MBLNUMBER

a2 CO/MMIYYYY HH MM 3001112025 1:3; t

INOEX NUMEBER LoAD pORT Vix poRT DISCHAROE TERMINAL

314016 10th of Ramadan City (PKQIT) - Gasim International Container Terminal

SHIPMENT PORT PORT OF DESTINATION 1OM NUMBER 1GMDATE G TIME

Figure 19
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iil. View Requestor, Consignee and Notify Party details and click on ‘Next’

button.

Requestor Details

REQUESTOR NAME
TRUST SHOES INTERNATION.

18an
PKIEMEZNOOD1010101377750
@ Dashboard

&  VesselOperation ~ Consignee Details

CONSGINEE NAME
NASHMIA INDUSTRIES PVT LTD

Notify Party Details

Notify Party

owe

- o

TRADER NTN/NAME *
0453600 / TRUST SHOES INT.

EXEMPTED FROMFI -
No

CONSIGNEE ADDRESS

PLOT#4,5.9,10,1112613 SECTOR E-VI, PHASE Il KA

BUSINESS NAME * BANKNAME

TRUST SHOES INTERNATION. Meezan Bank Ltd
"PAYMENTMOOE (AS PERBL) FINANCIAL INSTRUMENT
Letter of Credit DIB-MP-000021-14102025

Notify Party Address

ADDRESS : 3/111 - NEW, ADDRESS, KARACHI

i

Figure 20

iv. View the Shipper/Exporter details, along with Requestor Documents and
click on the ‘Next’ button.

Shipper/Exporter Details

EXPORTER NAME

Main Menu MARIA TEXTILE RECYCLING FZC

@&  Dashboard

@  Vessel Operation A Requestor Documents

Name
O i 0412202511275991-DIL-C-84170D (1).pdf
@ ments v

[E] Logout Back

EXPORTER ADDRESS.

PLOT # 4D-01F-5,4D-01F-6, HAMRIYAH FR

Document Type

LoginAs  CustomAgent_System

Upload Date Comments

Action

v

Figure 21
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V. Review cargo details.

SRTVER,
S
()

e,
™

(4

Main Menu

& Dasnboard

#  Vessel Operation

@ Payments

Logout

~

Loginas
Delivery Order
A > DeliveryOrder > Container Details

° General & Consignee/Goods Details —— O Cargo Details

CustomAgent_System

Column Options

Net Weight Net Weight UOM

Cargo Details (1) Search ﬂ
Hs Code DescriptionbasedonHSCode  Guantity v an ig
o121 VOPAK 10 g a ] I

1-1oftitems

. Back

Figure 22

Vi. On the Cargo Details screen, click the three dots under the "Action"
column and select ‘View'.

Main Menu

@ Dashboard

& vessel Operation

Shipping Agent 41586
22

s
‘_‘ KHANALA SPINMING MILLS LI
e

Logout

@  Payments v

LoginAs

Delivery Order

A > DelveryOrser 3 Container Details

@ Generalt.ConsigneeiGoods Details — () CargoDetails
Cargo Details (1) Search. B
Weight UowM Net weignt Net weignt UOM PackingMods Packages Maris & Number Dangerous Goods
o DRUMS 100 Yes

Customagent_System v B

Action

Cargo Gate Out Message

1-1of1items

8 -~

ﬁgure 23
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Vil. View the Cargo Detail.

View Cargo Details

HacooE DESCRIPTION BASEDON H5 CODE
a10121 VOPAK

PACKING MODE * ouanTITY
DRUMS i

GROBS WEIGHT NETWEIGHT
0 o

PaCxAES - MARKS & NUMBER *
100

"DANOSROUS GO00S N uMBER
Yes 0007

mocCuss oG oEscRPTION
1 CARTRIDGES FOR WEAPONS with bursting ch_.

Figure 24
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5.4. Extension Request

i.  Onthe List of Delivery Orders screen, click the three dots under the
‘Action’ column and click ‘Request Extension’ button.

© List of Delivery Orders

# > DeliveryOrder > List of Delivery Orders

Sub Sta... BL

Expired

BLVerifi. Electronic Verificatio.

Invoice ..

Expired Modifications...

DOFees..

Main Menu
@ Dashboard Search.
#  Vessel Operation ~ Status
Issued

@ Payments v InProce,
InProce.
Issued
InProce...
InProce...
InProce...
InProce.
Issued

58 Logout ‘ Back

Figure 25

Discharge Terminal

aict

LoginAs

CustomAgent_System

[ [ [ p—"

PSID Number

10077920251031044.

100779202510221133,

i. Add ‘Remarks’ and click the ‘Submit’ button to proceed.

Payment Status

Payment Pending

Payment Successful

Request Extension

dovsextenpion srequred

Figure 26

21




iii. Extension request has been submitted, click on the ‘Ok’ button to proceed.

Extension Submitted

Request for extension has

been submitted successfully.

Figure 27
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5.5. View Invoice

I. On the List of Delivery Order screen, click ‘View Invoice’ under

the Actions tab.

FIVER.
V)

&)

g

Main Menu

@ Dashboard Search.

@  vesselOperation - Modification Status

@ Payments v

Cancelation Submitted

Modification Submitted

1-10 of Stitems

@ =

List of Delivery Orders

A > DeliveryOrder > Listof Delivery Orders

BL Verfication Status

Electronic Verification Pending

LoginAs

CustomAgent_System e

Discharge Terminal

aieT

PSID Number

. Issuance Requests Column Options

Action

Payment Status

View

View Invoice

Reguest Extension

DO History

Figure 28

ii. If invoice is issued by the shipping line against the Delivery Order, it will be

listed here.

Main Menu

@&  Dashboard
Invoice Details

Delivery Order Invoice(s)

#& > DeliveryOrder > Delivery Order > Invoice(s)

LaginAs

CustomAgent_System

PSID Number
—_

Payment Status

Invoice Generated

Source

Column Options

Action
—

pcs

e=Tm |

& VesselOperation A
Invoice Number Invoice Type Total Amount (P...
-
@  Payments v INV/2025/08 DO Invoice. Rs15,010,000.00
110t irams
| -

Figure 29
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Note: There are two ways to pay the invoice

I. Directly to Shipping Agent (Outside PCS): In this case, Shipping agent will
mark the invoice as paid in PCS.

ii. Generate PSID in PCS: In this Case, Invoice will be marked as Paid once
payment is received via PSID.

5.6. Generate PSID in PCS

i. For unpaid invoice(s), click ‘Generate PSID’ button to make the payment
via PSID.
Login As CustomAgent_System voo@
° Delivery Order Invoice(s) |

— A > DeliveryOrder > DeliveryOrder » Invoice(s)

B) unoous Invoice Details
& vessel Operation ~

Invoice Number Invoice Type Total Amount (P. PSID Number Payment Status Seurce
@ Payments A INVI2025/09 DO Invoice: Rs 15,010,000.00 Invoice Generated PCS

Figure 30

ii. PSID has been generated, click on the ‘Ok’ button to proceed.

PSID Generated

PSID
10077920251204114342002
generated successfully. The bill

amount is Rs 15,010,000.00.

|

Figure 31
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iil. Upon successful payment, status of the invoice will be changed to
‘Payment Successful’.

- s
s Custom m v

o VER)

M N

© Delivery Order Invoice(s) Iz

Loginas ustomagent_Syster g o
& abi
T 7 /' s
® > DeliveryOrcer > Delivery Order » Invoice(s)
~~~~~ ‘

Invoice Details

@ Payments v B_I

35335ILIITIIIH DO Involcs RS 3,535,555,353.00

435435035 DO invoice

Figure 32

iv. Click on the ‘Print’ button to preview the invoice.

© Delivery Order Invoice(s)

# 5 DelveryOrcer > Delivery Orcer » invoice(s)

% Dashbowd

imyolceDeguls
8 wesmopmon A
| somocs mazmzme oy e ! |
o8 = =

@  Payments v

435435435 DO Invoice &

sotsams o M
[ - @ =

Figure 33

V. Click on the ‘Download’ button to print the invoice.
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KHAWAJA SPINNING MILLS LIMITED

WvoIcEND: V125 WVOICE DATE:

20262217

une: No shpingLine viawo. PRBOMEVT_ 230526216255 ViROATE: 2uosi2028
vessiu: s vor. 2 ARRWEDON:  z2/0%/2020
HeLNo. e MELNO. e CARGOTYPE:  Geners
1ouNo. MNF-202605212165_00US_EVT  IGMDATE: 290812026

CONSIONEE:  CONSIGNEE (MPORTER) KHAWALA S

NOTIFYPARTY:

e ToTaLaouNT (38 )
v seisass $100000 U5 00 74102,000 04|
Total PKR__~2100.00000

Figure 34
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5.7. Print Delivery Order

i.  Once Delivery Order is issued, click ‘Print Delivery Order’ under
the Actions tab to print the Delivery Order.

Login As Customagent_System v &2

List of Delivery Orders

A > DelveryOrder > Listof Delivery Orders

MainMenu
@ Dashboard Q. search a - Issuance Requests ColumnOptions
& vesselOperation A B ' Discharge Terminal PSID Number Payment Status Action

L act a
@  Payments v aiet n

View

" aiet
View Invoice

r. Cancelation Submitted aicT Print Delivery Order
Request Extension

al Modification Submitted aict
DO History

Elactronic Verification Pending aict B
—
1-100f51items oo n 2 3 4 8 »ow

Figure 35

ii.  Click on the ‘Download’ button to print the Delivery Order.

KHAWAJA SPINNING MILLS LIMITED

Bahria Complex |, MT Khan Road, Karachi, 123456,
Karachi - 123456

[ Te——

Adaress: CONSIONEE (IMPORTER)
NOTIFYPARTY NAME

Figure 36
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6. Contact Information Need any assistance?

Please feel free to contact us as:

Email: pcssupport@psw.gov.pk
Phone: 021-111-111-779

Copyright © Pakistan Single Window



Q So
2, &

) +9221111 111779
o info@pcs.gov.pk

(=) www.pcs.gov.pk

Egi PSW - Head Office, Islamabad:
2nd Floor, NTC Headquarters, Sector G-5/2, Islamabad
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